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Loyalty. Trust. Delivery.

Welcome to Fidelity Group

In today's hybrid work environment,
broadband connectivity is indispensable
for business operations.

Selecting the right solution and support is
critical for empowering your teams to work
efficiently and flexibly, while maintaining
cost-effectiveness.

Here at Fidelity Group, the combination of our
partnership with leading broadband providers
and our own independent advice and
industry-leading support has made us the
definitive choice for businesses across the UK.

Our team of broadband experts can deliver
a tailored solution that aligns precisely with
your needs and budget, allowing you to
focus on your business while we manage
your connectivity.

And with over 30 years’ experience leading
and creating customer-inspired technology
and communication services for businesses
just like yours, you can be assured that there's
no-one better to advise you on the optimal
broadband connectivity solution for you.
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Leading service

And truly independent advice

Impartial advice

Our independence means that you can be
sure that we will always provide unbiased
recommendations for your broadband
connectivity solutions, tailored to your
specific operational demands.

Leveraging preferential commercial
agreements with our network partners
means we always deliver optimised cost
structures for your business.

Market leading support

When you need support, you know you
can rely on us. Our support is available
to you 24/7/365 and we're rated 4.9/5.0
on Trustpilot. If your business needs us,
we'll be there for you.

Dedicated account management

From initial consultation to ongoing
support, your account manager will
provide personalised attention

and proactive guidance.
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Smarter broadband

Fast & reliable

Fibre to the Premises (FTTP)

Get the ultimate speed and reliability with

a dedicated business fibre connection, ideal
for bandwidth-intensive businesses with
reliable, secure and fast data connectivity.
Internet speeds up to 1Gbps.

Cost effective and future-proof broadband
solution. With speed up to 80Mbps, it's

a top choice for businesses looking for
affordable broadband.
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Smarter broadband

Fast & reliable

Securely connect multiple UK office
locations with robust infrastructure.
Options include:

* MPLS/VPLS: Seamless communication
and data sharing between locations.

e SD-WAN: Advanced control and
flexibility for optimised network
performance and traffic prioritisation.

Bespoke WAN solutions tailored to specific
requirements, ensuring maximum uptime
and data security.

Unparalleled speed and reliability with
symmetrical bandwidth and speeds up to
10Gbps for mission-critical applications,
managed end-to-end. Leased lines are the
perfect solution for accessing cloud-based
applications, voice and collaboration tools,
or simply for fast internet access.
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Trusted partner

Fidelity Group is trusted by the UK's
leading companies

For over 17 years, we've been a trusted partner to many of the UK’s leading businesses,
delivering customer-driven technology and communication services that power their success.
From hosted telephony systems and mobile plans to loT and business energy, our expert
team offers tailored, sector-specific advice that ensures every client receives the very best
solutions.

Our commitment to exceptional service and innovation has earned the confidence of

organisations across the country, making us a proud and reliable part of their growth. These
organsations include:
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Fidelity Group

Beyond communications

% Q0

Experience uninterrupted Affordable business energy Fidelity Group offers scalable,
calls and swift data, backed doesn't have to be difficult hosted phone systems for

by the UK's top network to procure. With our help seamless communication
providers, including EE, you can make considerable —no costly on-site setup

02, Vodafone, and Three, savings and avoid high or maintenance needed.
powered by Gamma. energy costs.
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We offer a serviced, Powered by our leading Business IT and cloud
consultative and managed platform vM2M we're strategies are an essential
approach to merchant making loT connectivity element of flexible working.
payment solutions and management simple. If Talk to one of our experts
and some of the most you use SIMs for anything about how we can help you
competitive deals around. other than mobile phones, and your business.

tablets and routers, then you
need to speak to us.
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PRIME POTENTIAL

PEOPLE. IT. BUSINESS.



